








Frequently Asked Questions

® How does the Anti-bacterial bowl eliminate Bacteria?

This device features BioCleanAct™ technology, this technology embedded
within the Pet Bowl is an organic, odorless, and Anti-Bacterial agent that
is harmless to Human Beings and pets and effectively eliminates
different kinds of bacteria. This technology has been certified by the FDA
both in the United States and Korea.

® Is the Device Waterproof?
Yes, it could be washed by hand, but dishwasher is not suggested. It is

recommended dried with cloth. There are scuppers located at the bottom
of the device that allows the water to drain out properly and dry quickly.

@ Can the product be connected to the blue tooth of a cellphone?
No, but our PETKIT App can supply you with healthy feeding suggestions.

® How long to the batteries function?

With normal daily use the batteries should generally last for upto a 2 year
period.

For more questions, please download our PETKIT App for further
information.




